Mpunoxenne Ne6 k MPABUAAM MPEAOCTABAEHMA U OBCAY)XXMBAHUA BAHKOBCKMX KAPT, amuTpoBaHHbIx 000 «6aHK PayHA»

3asiBjieHHE 0 HECOIVIACHH C TPaH3aKIM el
Cardholder dispute form

3amoJHseTCs COTPYIHHKOM GaHKa

In¢p kamenta / Customer code | | | | | |
Filled by the bank’s official

®UO xiamenta / Customer full name

Hms nepxarens kaptsl (Kak ykazano
Ha kapte) / Cardholder name

Card numbe
ccount numbel

Anpec kiauenTta / Customer address

Pa6ounii Tesedon
Office phone number

JoMamnmii Tejedon
Home phone number

JlaTa TpaH3aKuun
Transaction date Jenn

Day

Mecsn
Month

Ton
Year

OcnapuBaemasi cymma | | |
Dispute amount

| 1] [ T T
Currency code

HaumeHoBaHUe NpeNPUSATHS TOPIOBJIH,
cepuca / Merchant name

IMosxanyiicTa, 0TMeThTe MyHKT(bI), COOTBeTCTBYIONIUIi(1e) Bameii curyauumn: / Please tick the appropriate box(es):

[

| neither authorized nor participated in the above mentioned transaction.

S He Y4acCTBOBAJ K HE CAHKIIMOHHUPOBAJI BBIIICYKA3AHHYI0 TPAH3AKIMIO.

51 yTBepiKa10, YTO KAPTOYKA BCe BPeMs ObLIa Y MeHs.

| confirm that the card was in my possession all the time.

omare.

51 onJIaTHII JAHHYIO TPAH3AKLHUIO JPYTUMH CPeCTBAaMH (HAJHYHBIMM, APYTOii KapToii), He JaHHOI KapToi. Sl NPHKJIAILIBAIO JOKYMEHT 00

| have paid the transaction by alternate means, not by the card. | enclose my proof of payment.

CyMMa TpaH3akuMH ObLIa H3MEHeHa ¢
The amount of the transaction has been altered
from

[
[
[

51 NpUKIaABIBAI0 KOMMIO MOET0 IK3eMILIsApa
YyeKa Kak J0Ka3aTeJIbCTBO.
I enclose a copy of my receipt as a proof.

Ha /to

Sl npuHUMAaJ yyacTHe B TPAH3aKLIUHU HA
cymMmy
| did take part in the transaction for

L]

B JaHHOM NPEANPUATHH, HO fI HE IPUHUMAJI YYAaCTHA B APYIrUX TPaAH3aKUMAX
BBICTABJICHHBIX 3TUM NPEANPUATHEM. A yrBepiKaarw, YToO KapTovka ObLIa y
MEHs BO BpeMsl COBEPILICHHUSI OCITAaPUBAEMbIX TpaH3aKHﬂﬁ.

at the Merchant but | did not take part in the other transactions charged by
this Merchant. | confirm that the card was in my possession at the time they were made.

$1 yyacTBOBAJI B AaHHON TPAH3aAKIUHU 110
MOJIyYeHHI0O HAJIMYHBIX CPE/ICTB Yepe3 DaHKOMAT,
HO

| have participated in the ATM transaction but

O ne MOJTY4HJI 32TPeGOBAHHBIX HAJTHYHBIX cpeacTB. / have not received requested cash.
NOJIYYHJI TOJILKO YaCTh 3aTPe0OBAHHBIX HAJIMYHBIX CPEJCTB HA

O cymmy.
received only part of requested cash for amount.

OaHa U Ta ke TPaH3aKIMs ObLIa CIHCAHA C MOEro
cyeTa:
I have been charged:

[

[ asaxasr / twice

pa3 (HeodX0aMMO yKa3aTh KOJIMYecTBO pa3) / times for the same transaction

Jpyroe
Other

[

JlononnuTeasnast HHGopmanus

Additional information

IIpuiaraembie J0KyMeHTbI
Documents enclosed

JlaTa 3anosiHeHus1 | |
Date

LT ]

| | Moanucky KaneHTa
Customer signature

Mecsix
Month

Ton
Year

JeHn
Day

3asBICHUE U JOKYMCHTBI IPUHSIT OT Kinenra

3asBAEHWE 3aMOAHSAETCA NevaTHbIMU 6yKBaMM

(momxknocts, ©.1.0., noamuces)
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3asBAEHWE 3aMOAHSAETCA NevaTHbIMU 6yKBaMM



